
Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

ClearTrack 

Apple Safari 6.0 or newer 
Firefox, latest version 
IE 11 
Chromebook 

iPad 2007 or later Windows, including 10, Mac 
Documentation – Website 
Online Help – Website 
Requirements detailed in Service Directory 

IEP Direct 

Microsoft Internet Explorer 10.0 or higher 
(128-bit Encryption support required) 

Google Chrome Version 36.0 or higher 
Safari 7.1.7 or higher 

iPad iOS 8 or higher 
Chromebook/Chromebox  

Microsoft Word 2007 or 
higher to generate and 
print letters 

2008 for Mac 

Windows 7, 8 or 8.1 
Mac 10.9 or higher 

Documentation  In application 
Online Help  – In application 

eSchoolData 

IE 9 through 11 in native mode (IE 10 
recommended) 

Safari 5.x through 6.x 
Mobile Safari on iOS 6+ 
Chrome 27+ 

iPad 
iPhone 
iPod Touch 
OQO Handhelds 
Android OS – Not supported 

2003 
2007 
2010 

Windows 7 Professional 
Mac OS (OS X) 10.8 

Documentation  In application 
Online Help  – In application 

PowerSchool 

IE 11 (Traditional and Metro) 
Latest two versions of Firefox (including 

most current ESR release 
Latest two versions of Chrome 
Safari 7, 8, 9 
Edge 

Apple iPad Mini iOS 7 or greater 
Apple iPad i)S 7 or greater 
7”-10” Android Tablets Android 2.3.3 or 

greater, 1024dpx768dp minimum 
resolution 

Microsoft Surface Tablets Windows 8 or 
greater, 1024dpx768dp minimum 
resolution 

2000 
2003 
2007 
Open Office – Not supported 
2010 

7, 8.1, 10 
Mac 10.9, 10.10, 10.11 
Chrome 
 

Documentation  On Sandbox server 
Online Help  – In application 

Portal Applications 
(EMR, PDP, ExEd 

Registration, Textbooks, 
Budget Mailer) 

Apple Safari Mac:  3.0 or higher 
Microsoft IE PC:  8.0 or higher 
Mozilla Firefox PC and Mac:  2.x or higher, 

3.5 or higher preferred 
Edge – not fully tested 
 

Not supported 

2000 – Excel 
2003 – Excel 
2007 – Excel 
Open Office – Excel 
2010 – Excel 

any 
Documentation – Support Place 
Online Help – Website 
Requirements detailed in Service Directory 

Centricity 2 

Apple Safari Mac:  6.x, 7.x, 8.x, Mac OS 
10.7 or later 

Microsoft IE PC:  9, 10, 11.  BY 9/2016 
ONLY IE 11. 

Mozilla Firefox:  Current stable version 
Opera – Not supported 
Google Chrome:  Current stable version 
Edge:  Current stable version w/ known 

limitations 

Some templates are not compatible with 
mobile devices.  If the district 
purchased a responsive template, the 
website can be viewed on mobile 
devices and render properly. 

n/a n/a 

Documentation Available 
http://help.schoolwires.com/enduserrequirements 
 

Online Help 
http://help.schoolwires.com/domain/340 
 

Requirements detailed in Service Directory 

Centricity 2 Mobile 
Communication App 

N/A 

The Schoolwires Mobile Communications 
App is optimized for smartphone devices. 
Editing for some apps is supported at this 
time. 

n/a 
Android OS:  4.1.x – 4.4.x, 

5.0.x 
Apple iOS:  7x – 9.x 

Documentation Available 
http://help.schoolwires.com/domain/496 

Online Help 
http://help.schoolwires.com/domain/496 

http://help.schoolwires.com/enduserrequirements
http://help.schoolwires.com/domain/340
http://help.schoolwires.com/domain/496
http://help.schoolwires.com/domain/496


Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

Applicant Tracking 

Apple Safari 
Microsoft IE – 11 
Mozilla Firefox 
Opera – Not supported 
Google Chrome 
Edge – not tested yet 

iPad* 
iPhone* 
iPod Touch* 
OQO Handhelds* 
Android OS* 
 
*If supported browser, full version only 
  
  

2003 
2007 
Open Office 
2010 

Web based –browser 
compatibility  

Vista, 7, 8 
Mac OS 
MAC iOS X 

Documentation Available – Website 
Requirements detailed in Service Directory 

Raptor IE 11     

Cap Pro Soft 

Apple Safari 
Microsoft IE – 11 
Mozilla Firefox 
Opera 
Google Chrome 
Edge 

iPad – some viewing issues 
iPhone 
iPod Touch 
OQO Handhelds 
Android OS 

2003 
2007 
Open Office 
2010 

 7, 8 
Apple OS 

Documentation Available – Fall 2014 on 
Website 

Online Help Available – Cap Pro Soft Help 
Desk 

Requirements detailed in Service Directory 

Finance Manager Not supported Not supported 

2007 
Open Office – Testing 
Office 2010 
2013 

Windows 7 or 8,  
Windows 10 not supported on 

workstations where server 
is district housed.     

Windows12 Server is not 
supported of District 
housed servers. 

 
Windows 10 and Windows12 

Server are supported for 
the RIC Hosted Districts  

Documentation within application and also 
at: www.financemgr.com 

nVision Web Modules to 
be released 16-17 

Apple Safari 
Microsoft IE – 9 or higher  
Mozilla Firefox 
Opera – Not supported 
Google Chrome 
Edge – Not supported 

iPad 
iPhone 
iPod Touch 
OQO Handhelds – Not supported 
Android OS- Not supported 

2007 
Open Office – Testing 
2010 
2013 

Windows 7 or 8 
Documentation Available –

www.financemgr.com 

file:///C:/Users/0110JLUKA04/AppData/Local/Temp/notesAF3A78/www.financemgr.com
file://///E1B-FS1/Shared/Technology%20Services/ATS%20Managers/www.financemgr.com


Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

WinCap 

Apple Safari 
Microsoft IE – 9 or higher 
Mozilla Firefox 
Opera – Not supported 
Google Chrome 

Not supported 

2003 
2007 
Open Office – Not supported 
2010 

Windows 7 or 8 
Documentation Available – 

www.wincap.com 

WinCap Web Modules 

Apple Safari 
Microsoft IE – 9 or higher 
Mozilla Firefox 
Opera 
Google Chrome 
Microsoft Edge 

iPad 
iPhone 
iPod Touch 
OQO Handhelds – Not supported 
Android OS 

2003 
2007 
Open Office 
2010 
2013 

 
Documentation Available – 

www.wincap.com 

K-12 Enterprises 

Microsoft IE - 9 or higher 
Mozilla FireFox 
Google Chrome – 16 or higher 
Chrome for iPad 

iPad Office 2010 or higher Windows 7 or 8 
How to guides in electronic format,  
Web-based on-line help available through 

application 

Teleforms N/A Not supported No 7  

Test Scoring Website 

Apple Safari 
Microsoft IE 9+ 
Mozilla Firefox 24+ 
Opera – Not supported 
Google Chrome – 21+ 
Edge 
 

iPad 
iPhone 
iPod Touch 
Android OS 
OQO Handhelds – Not supported 
 

2003 
2007 
Open Office – Not tested 
2010 

  

Cognos Reports 10.2.2 

Apple Safari 5,6,7 
Microsoft IE 8,9,10,11 
Mozilla Firefox 24+ 
Opera – Not supported 
Google Chrome 21 

iPad – also app 
iPhone 5.6 
iPod Touch 5.6 
Android OS – App 

2003 
2007 
Open Office – Not tested 
2010 

  

FileBound 7.2 

Apple Safari – (Web Viewer Only) 
Microsoft IE 9.x, 10.x, 11.x  

(10+ recommended) 
Mozilla Firefox 18.s or later 
Opera – Not supported 
Google Chrome – 28.8 or later 

iPad 
iPhone 
iPod Touch 
Android OS 

2003 
2007 
Open Office 

On Demand  

Hillyard Custodial 
Management Suite – 

LitePro 

Apple Safari 
Microsoft IE 11 
Mozilla Firefox 
Opera 
Google Chrome 

iPad 
iPhone 
iPod Touch 
OQO Handhelds 
Android OS 

n/a Yes 

Documentation Available – 
www.hillyard.com 

Online Help Available – www.hillyard.com 
  
 

http://www.wincap.com/
http://www.wincap.com/
http://www.hillyard.com/
http://www.hillyard.com/


Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

Edge 

Qware 

Apple Safari 
Microsoft IE – 11 
Mozilla Firefox 
Opera 
Google Chrome 
Edge 

iPad 
iPhone 
iPod Touch 
OQO Handhelds 
Android OS 

No Web based 

Documentation Available – 
http://www.quecentre.com/support–
documents.html 

Online Help Available – Website 
Requirements detailed in Service Directory 

My Learning Plan 

Apple Safari                     Edge 
Microsoft IE 11 
Mozilla Firefox 
Opera 
Google Chrome 
 

iPad 
iPhone 
iPod Touch 
OQO Handhelds 
Android OS 

No Web based 
Documentation Available – Website 
Online Help Available – Website 
Requirements detailed in Service Directory 

OASYS 

Apple Safari 
Microsoft IE 
Mozilla Firefox 
Opera 
Google Chrome 

iPad 
iPhone 
iPod Touch 
OQO Handhelds – Not supported 
Android OS 

2003 
 
2010 

Yes 
Documentation Available – Website 
Online Help Available – Website 
Requirements detailed in Service Directory 

WebSMARTT IE 9 or higher Not supported 2003 or higher 

Windows Vista Business or 
higher SP2 

Windows 7 Professional or 
higher 

Windows 8 or higher 

Documentation Available – Website 
Requirements detailed in Service Directory 
 

Lotus Notes/iNotes 8.5.1 
Microsoft IE – 6, 7, 8 for Windows 
Mozilla Firefox – 3, 3.5 
Apple Safari - 3, 4 

iPhone 3G, 1st Gen  

Windows - XP SP2, Vista, 7 
Linux - SUSE 10XGL SP2, 

RedHat 5.2/5.4, Ubuntu 
8.04 LTS 

Mac - OS X 10.5.5, 10.6.2 

Documentation Available – Doc lib, website, 
help files 

Lotus Notes/iNotes 8.5.3 
Microsoft IE – 6, 7, 8, 9 for Windows 
Mozilla Firefox – 3, 3.5, 3.6, 4 
Apple Safari – 3, 4 

  

Windows – XP SP2, Vista, 7 
Linux – SUSE 11, RedHat 5/6, 

Ubuntu 10.04 LTS 
Mac – OS X 10.5.5, 10.6.2, 

10.7 

Documentation Available – Doc lib, website, 
help files 

Lotus Notes/iNotes 9 

Apples Safari – 5.0, 6.0 
Google Chrome – 25 and later 
Microsoft IE – 8, 9, 10 
Mozilla Firefox – 17 and later 

  

Windows XP, 7, 8, 8.1 
Linux – RedHat 6.3, Ubuntu 

10.04 LTS/12.04 LTS 
Mac OS X 10.8 

Documentation Available – Doc lib, website, 
help files 

http://www.quecentre.com/support-documents.html
http://www.quecentre.com/support-documents.html


Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

Lotus Notes/iNotes 9.0.1 
FP 4 or later 

Apples Safari – 5.0, 6.0 
Google Chrome – 25 and later 
Microsoft IE – 8, 9, 10 
Mozilla Firefox – 17 and later 

  

Windows XP, 7, 8, 8.1, 10 – 
9.0.1 FP 4 

Linux – RedHat 6.3, Ubuntu 
10.04 LTS/12.04 LTS 

Mac OS X 10.7, 10.8, 10.9, 
10.10, 10.11 

 

MS Outlook 2010 Microsoft IE - 6, 7, 8 – all are 32-bit only  Office 2010 

32/64-bit: 
Windows Vista SP1, 7, 8 
32-bit only: 
Windows XP SP3 

 

MS Outlook 2013 

Microsoft IE - 8, 9, 10, 11 
Mozilla Firefox - 10.x or higher 
Apple Safari - 5 
Google Chrome - 17.x 

 
Office 365, Office 2016, 

Office 2013 
Windows 7, 8, 8.1, 10 
.Net 3.5, 4.0, 4.5 

 

MS Outlook 2016 

Apple Safari - current 
Microsoft IE - current and one prior 
Mozilla Firefox - current 
Google Chrome - current 
Edge – current 

iPad 
iPhone 
iPod Touch 
Android OS 
Windows Mobile phones 
BlackBerry 

Office 365, Office 2016, 
Office 2013 

Windows 7 SP1, 8, 8.1, 10 
.Net 3.5, 4.0, 4.5, 4.6 CLR 
 
Mac OS X 10.10 

Documentation Available – Doc lib, website, 
help files 

MS Outlook Web 

Microsoft IE 8 & Vista/Win 7 – light 
Microsoft IE 9 & Vista/Win 7 – best 
Microsoft IE 10, 11 & Win 7/8 – Best 
Mozilla Firefox – current or one prior - Best 
Apple Safari – 5 – Light 
Apple Safari – 6 or later - Best 
Google Chrome – current or one prior - 

Best 

Windows 8 tablet – best 
Windows Phone 8 – Best 
iOS 6 or later for iPhone 4s or later – 

Good 
iOS 6 or later for iPad 2 or later – Good 
All other phones and tables - light 

 
Windows Vista, 7, 8 
Linux 
Mac OS v10.7 or later 

Office Support website 

MS OWA (mobile) n/a 
iPhone 4s or later 
iPad 2 or later 
Android phone 

 
iOS 6 or later 
Android OS 4.4 or later 

Office Support website 

MailMeter ISR 

Apple Safari 
Microsoft IE 8, plus higher versions with 

compatibility mode 
Mozilla Firefox – Recommended 
Opera – Not supported 
Google Chrome 
Edge – Not supported 

Not supported n/a Windows 
Documentation Available – Doc lib, website, 

help files 



Application Supported Browsers Supported Mobile Devices Supported MS Office 
Supported Operating 

Systems 
Application Support 

Gmail 

Apple Safari 
Microsoft IE 
Mozilla Firefox 
Google Chrome 
Edge – Not supported 

Android phone and tablets 
iPhone 
iPad 

 

Chrome 
Mac OS X 
Windows 
Ubuntu 
Fedora 

Documentation available, Doc lib, website, 
inline help 

SNAP Health 
 

Health Office 

Safari 5.0.6. or later 
Firefox 17.0 or later 
IE 7.0 or later 

  
Windows SP3 or higher 
Mac OS 10.5 or later 

 

 


